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HanmeHoBaHMe MyHUUMNANbHOW ycnyru: BubnuoTe4vHoe, 6ubnmnorpaduyeckoe n MHGpopmaLnoHHoe obCcny>KnBaHme nosb3oBaTenen
6nbNNoTEKN

MokasaTenu, xapakTepusywLne KayecTBO MyHULMMANbHOI yCnyru.

3HaueHue, daKTnyeckoe
TBEPXJEHHOE B XapakTtepucTuka npuymH
HavmeHoBaHMe EfuHuua YTBEPKA 3Ha4eHue 3a PaKTep P NCTOUHUK (M) nHpopMaLun o
MYHULUNANBHOM o OTK/IOHEHUA OT
3aflaHnMn Ha OTHETHOIN 3annaHNpPoBaHHbIX (paKTMHECKOM 3HANEHMM
nokasarens N3MepeHns o % o nokasarens
P OTYeTHbIN 2016 (PUHAHCOBbIN 3HaYEHNU
(PUHAHCOBLIN o nepnoa
1.AnHamuka % 2850
3aperncTpupoBaHHbIX 5932 [HeBHVK paboThl
nonb3oBaTenen no onénnoTekn, popmynap
CpaBHEeHUIO c (76%) yutaTens.
NPOLNbIM FOLOM
2. [innammnka % . 90226 47861 [ HEBHVK paboThl
KO/In4ecTBa (53%) onénmnoTekn, popmynsp



noceLLeHni no
CpaBHEHMIO C
NPOLLU/IbIM FO40M

3.AnHaMmunka
Konmn4yecTBa
nocetutenei
KY/NIbTYPHO-
MPOCBETUTENbCKUX
MeponpuaTuin no
CpaBHEHUIO C
npeablgywmnm rogom

4.Konnyectso
[OKYMEHTOB,
BblJaHHbIX 7K
(hoHOB 6UbNMOTEKN

2.Konnyectso
onénnorpanyeckmnx
CnpaBoK n
KOHCYNbTauuii
noceTUTeNnam
6n6NOTEKN
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